Vasias.

VestasOnline

VestasOnline is a comprehensive self-service platform for Vestas
customers and prospects, designed to simplify turbine fleet management
by providing secure access to documentation and remote turbine-specific
services — empowering you to focus on what truly matters: generating
clean energy.

Service Schedule

The Service Schedule application provides you real time information on upcoming service visits,
from initial planning to job completion (when the Service Order report is made available).

Service Order Reports

The Service Order Reports application is where you find and download the Service Order Reports,
i.e.therecap document created after the service team has completed the service visit.

Blade Asset Managment

The Blade Asset Management application helps you as a turbine owner by providing insights into
the condition of your blades (types and damage severity) for you to best plan maintenance and
repair activities.

Invoices

The Invoices application enables you to manage all the invoices issued by Vestas to your company.X
The advanced search options help you get an overview of invoices with reference to specific
contract, sales or service order.

Technical Library
(Safety Alerts)

The Technical Library application enables you to stay informed about Safety Alerts for each turbine
ina power plant. In this way, we ensure transparency in the communication of safety risks.

Project Planning Portal

The Project Planning Portal enables you, as potential or existing customer to easily download the
latest technical sales documentation necessary for new site development activities.

Workspaces

The Workspaces application gives you access to a site and project-specific collaboration platform
where you can share information, files and discussion topics with the member of your organisation
and the Vestas team. Allimportant files and information are grouped by site or project in one place.

Online Customer Support

The Support Tickets application enables you to easily submit new support tickets, as well as get an
overview of ticket status and resolution progress. In this way, you do not spend time on the
telephone with the support team, while at the same time managing technical issues in the
smoothest way possible.

Wind. It means the world to us.™



